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        Wolters Kluwer Tax and Accounting (TAA) Community Guidelines and Etiquette


        
            The Wolters Kluwer TAA Community engages and enables community members and community users to help each
            other get the most out of their TAA products and services.  Community members may ask questions and share
            constructive, helpful, ideas and comments related to relevant TAA products and services on this TAA Community
            site (the "Site").
        

        
            Anyone can read Submissions posted by community members.  To contribute to the Site, you must have a
            customer account and login for https://support.cch.com.
        

        
            To keep this Site useful to everyone, please follow these guidelines:
            
	Post only product related questions and answers (unless otherwise noted) based on your own 
                experience.
	Be polite, constructive, and stay on topic.
	Search for questions similar to your own before submitting a new question to the community.
	Reward helpful community members by marking answers to your questions as helpful and correct.
	Avoid speculation and rumors.


        
        For full details, refer to the Wolters Kluwer TAA Support Site Terms of Use.

        Not finding the information youâ€™re looking for? Search for the best answer using the search tool.  Or, 
        community members can help answer your question. If you have a specific or urgent support issue that requires 
        an immediate answer, consider the other resources made available to you such as an online request directly to 
        our technical support staff, https://support.cch.com/contact or you can contact technical support by calling 
        800-739-9998.

        Note: Wolters Kluwer TAA COMMUNITY ETIQUETTE AND TOU DO NOT APPLY TO CONTENT INCLUDED WITHIN PRODUCTS OR 
            SERVICES SOLD BY TAA, WHICH ARE SUBJECT TO SEPARATE POLICIES.

        
        
        Wolters Kluwer TAA Support Site Terms of Use


        (Effective December 11, 2017)

        
            This Wolters Kluwer TAA Support Site Terms of Use (the "TOU") provides important information about your 
            use of the TAA Support site (the "Site"). 
            These TOU do not apply to content included within products or services sold by TAA, which are subject to 
            separate policies and agreements.
            
        

        
            
                IMPORTANT: IF YOU CHOOSE TO ACCEPT THIS TOU, YOU MUST ACCEPT IT AS PRESENTED TO YOU, WITHOUT CHANGES. TAA
                WILL ACCEPT NO ADDITIONS OR DELETIONS. At any time TAA may change, add, or remove any part of this TOU or
                any part of the services and features provided at the Site. If it does so, TAA will update the TOU here
                (Terms of Use) and may also post such changes elsewhere on the Site. IF ANY FUTURE CHANGE IS UNACCEPTABLE
                TO YOU, YOU SHOULD DISCONTINUE USING THE SITE.  YOUR CONTINUED USE OF THE SITE WILL ALWAYS INDICATE YOUR
                ACCEPTANCE OF THIS TOU AND ANY CHANGES TO IT.
            
        

        	
                General
                	
                        As long as you comply with the TOU, TAA grants you a personal, non-exclusive, non-transferable, 
                        limited privilege to enter and use the Site.
                    
	Views expressed on the Site are not endorsed by TAA.
	
                        TAA does not prescreen questions, answers, information and content submitted by members of the 
                        Site ("Submissions").  While the Site is moderated by TAA representatives, it is not guaranteed 
                        that they will contribute information or provide answers.  TAA retains the right, but not the 
                        responsibility, to edit, delete, or remove any Submission, or take action against you or any 
                        account, at any time, for any reason including actions deemed by TAA to violate theses TOU.  
                        TAA will make good faith efforts to investigate allegations that Submissions violate theses 
                        TOU but (a) makes no warranty to you that it will edit, remove, or continue to permit the 
                        display of any specific Submission, whether or not subject to such allegations, and (b) will 
                        have no liability whatsoever for editing, removing, or continuing to permit the display of any 
                        Submission whatsoever.  TAA may, but is not required to, send an email that informs you that 
                        your Submission has been removed, deleted, or edited.  Repeated inappropriate Submissions may 
                        result in your relevant account or accounts being placed into temporary or permanent suspension 
                        of your ability to participate in any or all of the areas on the Site.  If your Submission is 
                        removed or rejected because it does not comply with these TOU, you may not resubmit a review 
                        on the same topic, even if the resubmitted Submission includes different content.
                    
	
                        TAA involvement. TAA may respond to questions but does not formally provide technical support 
                        on the Site. Any information that is provided by TAA or TAA employees is offered on an "AS IS" 
                        basis without warranties of any kind.
                    
	
                        TAA may provide a system whereby members acquire points for participation on the Site.  Do not 
                        game the system by creating multiple IDs or otherwise manipulate the points system.
                    
	
                        The benefits and privileges provided by using the Site do not create an employee, agency or 
                        independent contractor relationship between you and TAA, and you may not present yourself as a 
                        spokesperson for TAA.
                    
	
                        TAA uses "cookies" and other technologies to track member activity within the Site. These 
                        technologies help us improve your experience and our products and services. TAAâ€™s use of this 
                        tracking information will conform to TAAs Privacy Policy
                        https://support.cch.com/privacy/default.aspx
                    
	
                        TAA Support Communities includes a "connections" feature which allows members to receive email 
                        notifications when another member submits a post.  This feature requires an approval process 
                        where a member can deny connection requests and remove connections at any time.
                    
	
                        To submit information to the Site, each member must have a customer account and login for 
                        https://support.cch.com
                    
	
                        If you provide any ideas, suggestions, or recommendations (â€œFeedbackâ€�) on this site regarding 
                        TAAâ€™s products or services, TAA may use such Feedback and incorporate it in TAA products, 
                        technologies, and services without paying royalties and without any other obligations or 
                        restrictions.
                    
	
                        By using the Site, you agree to receive certain communications from TAA in connection with 
                        TAA Support Communities. TAA may respond to your post directly in the TAA Support Communities 
                        or may attempt to contact you outside the site via telephone, email or other method of 
                        communication. For example, you may receive reminder emails for posts if you have not visited 
                        TAA Support Communities for a certain period of time, a reminder to respond to answers that 
                        have helped you or solved your question, or a survey on improving the services offered at the 
                        Site.
                    
	
                        For questions or problems regarding the Site, please post a question on the Site, or email:
                        https://support.cch.com/contact/
                    


            
	
                Submissions. Submissions should be relevant and based on your own honest opinions and
                experience.
                	
                        Stay on topic. Submissions should either be a product question or a product answer to use TAA 
                        products and services more effectively.  If Submissions are arranged by topic, please only 
                        provide topic related Submissions.  Do not add Submissions about:
                        	Discussions of TAA policies or procedures or speculation on TAA decisions.
	
                                Comments or questions on pricing, availability or implementations and the like that are not 
                                about product support, instead, please reach out to your sales rep.
                            


                    
	
                        Be polite. This is a professional site.  Donâ€™t attempt to drown out other people's opinions or 
                        engage in name-calling or attack people based on whether you agree with them.  TAA will not 
                        tolerate inappropriate statements, material, or links, in particular no Submissions that are: 
                        taunting, libelous, defamatory, indecent, harmful, inflammatory, harassing, intimidating, 
                        threatening, hateful, objectionable, discriminatory, abusive, vulgar, obscene, pornographic, 
                        sexually explicit, or offensive in a sexual, racial, age, ability, cultural, or ethnic context.
                    
	
                        No advertising, solicitations, or promotions.
                        	Do not advertise, promote, or solicit your own, or any third party, goods or 
                            services.
	Do not compare, refer to, or include links/URLs, to your own or any third 
                            party products and services.


                    
	
                        Donâ€™t impersonate other people or organizations or pretend to be someone or something you're 
                        not. Member names may not contain website, email addresses or other contact information.
                    
	
                        Keep within the Law.
                        	No material may be submitted that is intended to promote or commit an illegal act.
	
                                
                                    Submissions must be your own or Submissions to which you have permission to use.
                                    You warrant and represent that you own or otherwise control all of the rights to the
                                    information contained in your Submission. The TAA designated agent for DMCA notices is:
                                

                                
                                    Law Department

                                    CCH Incorporated

                                    2700 Lake Cook Road

                                    Riverwoods, IL 60015

                                    Phone: 8475805045

                                    Email: wkuslawdept@wolterskluwer.com
                                

                            
	
                                Misconduct may violate state and federal laws, including the Federal Trade Commission Act, 
                                and can lead to legal action and civil and criminal penalties.
                            


                    
	
                        License to Use Submission. By sending a Submission to the Site you agree to grant TAA a 
                        perpetual, royalty-free, non-exclusive worldwide right and license to use, reproduce, modify, 
                        adapt, publish, translate, create derivative works from, distribute, perform, play, make 
                        available to the public, and exercise all copyright and publicity rights with respect to the 
                        Submission. If you do not want to grant to TAA the rights set out above, do not send your 
                        Submission to the Site.
                    
	Never reveal any personal information, such as social security numbers or tax return 
                    information.


            
	
                Minors
                You must be at least 13 years old to post to the Site. If you are over 13 years old but have not yet 
                reached the age of majority, you must have your parent or guardians permissions to post to the Site.

            
	Interference with the SiteYou agree to not interfere with or disrupt the Site.

	
                Reporting Abuse. For some types of Submissions, including reviews, answers, and discussions, 
                you can report possible violations of these TOU by choosing the â€œflagâ€� option from the drop-down menu 
                on the post and entering the reason you believe it violates these TOU.
            


    







			

			
				
					
						
					

					
						
					

				

			

		

	






	

	
		
			This site uses cookies.  By continuing to browse this site you are agreeing to our use of cookies.  Continue or Find out more.
		

	


	
		
			
				
			

		

	


	
		
			
				
					
						
							
							Tax & Accounting

						

						
            
				
					
					
				

            

            
              
               
            

          

        

        
          
          

        

      

    
    
      
        
          
            
              	
                  Home
                
	
                  Support Cases
                  	
                      My support cases
                    
	
                      Open a support case
                    


                
	
					  Knowledge Databases
					  	
							  Knowledge Base
						  
	
							  Video Tutorials
						  


				
	
					  Product Support
					  	
							  Product Support
						  
	
							  Application Status
						  
	
							  e-file Diagnostics and Rejections
						  
	
							  Software Delivery
						  


				
	
					  Contact Us
					  	
							  Contact Us
						  
	
							  Chat with representative
						  
	
							 Support Community
						  
	
							  Remote support session
						  


				
	
                  Admin
                  	
                      User Admin
                    
	
                      Notifications
                    
	
                      Log Management
                    
	
                      Video Library
                    
	
                      Application Status
                    
	
                      Chat Schedule
                    
	
                      LMS Admin
                    
	
                      Form Status
                    


                


              

							
								
									Tax & Accounting
								

							

							
						

						
					
				

			

			
			
				
					
						
							Home
						

						

						
							

						

					

				

			

		

		

	

	
		

		

		
		
			
    
        
        
        

        
            
            
                Privacy & Cookie Notice
            
            
        


        
            
                
                    Last updated: September 16, 2023
                
            
        


        
            
                
                    INTRODUCTION
                
            
        


        
            
                Wolters Kluwer N.V. along with its various affiliated businesses (collectively, â€œWolters Kluwerâ€�, â€œweâ€�, â€œusâ€� or â€œourâ€�) wants to inform you about the ways we process your personal information. In this Privacy & Cookie Notice we explain what personal information we collect, use and disclose. 
            
        

        
                
                Personal information means any data relating to an individual who can be identified, directly or indirectly, based on that information. This may include information such as names, contact details, (online) identification data, online identifiers or other characteristics specific to that individual.
            
        

        
                
                This Privacy & Cookie Notice applies when you visit our websites, solutions and other services, including events and web chat communications, that refer or display a link to this notice (â€œServicesâ€�). This Privacy & Cookie Notice may be supplemented or replaced by additional privacy statements or terms provided to you from time to time.
            
        

        

        
            
                
                    LAYERED NOTICE HEADERS:
                
            
            
        

        	WHO WE ARE
	WHAT PERSONAL INFORMATION DO WE COLLECT?
	HOW WE COLLECT PERSONAL INFORMATION
	HOW WE USE YOUR PERSONAL INFORMATION
	SHARING YOUR PERSONAL INFORMATION
	HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?
	HOW WE PROTECT YOUR PERSONAL INFORMATION
	WHAT ARE YOUR RIGHTS?
	USE OF COOKIES
	LINKS TO OTHER WEBSITES
	ADDITIONAL INFORMATION FOR CALIFORNIA RESIDENTS
	HOW YOU CAN CONTACT US
	UPDATES TO THIS NOTICE



        

        
        
            
                
                    WHO WE ARE
                
            
        

        
            
                Wolters Kluwer is a global organization consisting of many companies worldwide. Personal information provided to, or collected by, Wolters Kluwer via our web pages is controlled by Wolters Kluwer N.V., P.O. Box 1030, 2400 BA, Alphen aan den Rijn, The Netherlands and/or one of its affiliates or subsidiaries.  
            
        

        
            
                We are committed to safeguarding the personal information of our customers, users, employees and other stakeholders, while helping our customers, employees, investors and society create a deeper impact and make the right decisions.
            
        

        
            
                If you wish to contact us in relation to questions regarding your personal information, we refer you to the 'HOW YOU CAN CONTACT US' section below.
            
        

        


        

        
        
            
                
                    WHAT PERSONAL INFORMATION DO WE COLLECT?
                
            
        

        
            
                The type of personal information we collect depends on your relationship with us and the Services we deliver to you. To that end, we may collect the following personal information about you:
            
        

        
            Â·       
            
                 Name and contact details, such as, first and last name, email address, postal address, telephone number
            
        

        
            Â·       
            
                Work-related information, such as, job title and other employment or education information
            
        

        
            Â·       
            
                Account Credentials, such as, passwords and other security information for authentication and access
            
        

        
            Â·       
            
                Financial Information, such as, bank account, credit and debit card numbers for processing of payments
            
        

        
            Â·       
            
                Usage information, such as, behavioral information about how you navigate within our Services and which elements of our Services you use the most and information regarding the products and/or services you wish to order, wish list, preferences, interest, etc.
            
        

        
            Â·       
            
                Computer, device and connection information, such as, IP address, browser type and version and location
            
        

        
            Â·       
            
                Audio and Visual Information, such as your voice and image as captured in photographs, video, or audio recordings if you attend our events or leave us a message.
            
        

            
            Â·       
            
                Any other information shared by you through our websites, apps, and other products and services, including web chat communications.
            
        

        

        
            
                If you are under 13 years of age, please do not use or access the Services. Wolters Kluwer does not knowingly collect or maintain personal information (as defined by the United States Childrenâ€™s Online Privacy Protection Act) from persons under 13 years of age. If Wolters Kluwer learns that personal information of persons under 13 has been collected on or through the Services, we will take appropriate steps to delete this information.
            
        

        


        

        
        
            
                
                    HOW WE COLLECT PERSONAL INFORMATION
                
            
        

        
            
                We and our third-party service providers may collect personal information from the following sources:
            
        

        
            Â·       
            
                Direct Interactions, such as when you register for our Services, make a purchase, or communicate with us, including through our web chat features
            
        

        
            Â·       
            
                Data from Third Parties, such as information on third-party websites or other information you may have made publicly available, or information provided by third party sources, including but not limited to government entities and data resellers
            
        

        
            Â·       
            
                Automated tracking technologies, such as information automatically collected about your interaction with our Services and websites using various technologies such as cookies, web logs and beacons and internet tags.
            
        

        


        

        
        
            
                
                    HOW WE USE YOUR PERSONAL INFORMATION
                
            
        

        
            
                Personal information is used for the purposes for which it has been collected and might be further used for statutory or other legitimate purposes only. As an example, if you make use of our service contact form or web chat features on our website, we will use the information you provided in the first place to respond to your service request. We might further use that information to improve the quality of our customer service process.
            
        

        
            
                Lawfulness of the processing is one of the main principles relating to the processing of your personal information - we apply the following legal processing grounds:
            
        

        
            Â·       
            
                processing is necessary for the performance of a contract, or in order to take steps prior to entering into a contract;
            
        

        
            Â·       
            
                processing is necessary for the purposes of our legitimate interests - for example, to improve the quality of our products and Services;
            
        

        
            Â·       
            
                processing is necessary for compliance with a legal obligation to which we are subject, or that is otherwise lawful under the applicable data protection laws;
            
        

        
            Â·       
            
                with your given consent.
            
        

        
            
                Depending on how you interact with us and the Service, we may use your personal information for the following purposes:
            
        

        
            Â·       
            
                Administering our relationship with you and our business, such as providing and managing your access to and use of our Services. This processing is necessary for the performance of a contract;
            
        

        
            Â·       
            
                Improving our Services and developing new products, such as inviting you to participate in surveys or analyzing website traffic to optimize our websites or to personalize your experience with our Services. This processing is with your given consent or is necessary for the purposes of our legitimate interests;
            
        

        
            Â·       
            
                Marketing, such as customer segmentation, providing you with marketing or advertising communications that we think you may be interested in. This processing is with your given consent or for our legitimate interests;
            
        

        
            Â·       
            
                Recruiting, such as assessing job applicants. This processing is in order to take steps prior to entering into a contract or with your given consent;
            
        

        
            Â·       
            
                Providing online communities, such as making chat rooms, web chats, forums, message boards, or news groups available to you. This processing is necessary for the performance of a contract or our legitimate interests. Please remember that any information disclosed in chat rooms, forums, message boards, and other online groups is public. We encourage you to exercise caution when disclosing personal information in these forums, as this information is made available to other users. Do not disclose information in these public forums that might be considered confidential or proprietary or that you do not wish to be publicly available or that you are prohibited from disclosing.
            
        

        
            Â·       
            
                Other general business support purposes, including but not limited to procurement, financial and fiscal management, risk and compliance management, and external reporting. This processing is necessary for compliance with a legal obligation to which we are subject, or that is otherwise lawful under the applicable data protection laws or for our legitimate interests.
            
        

        


        

        
        
            
                
                    SHARING YOUR PERSONAL INFORMATION
                
            
        

        
            
                To be able to provide you the best possible Services and further our business operations, we may share certain information internally or with selected third parties. There might also be a certain statutory or legal obligation that we believe in good faith requires us to disclose your personal information externally. Parties we might share data with include:
            
        

        
            Â·       
            
                other Wolters Kluwer affiliates or subsidiaries, e.g. for customer data management or providing underpinning technology to support the Services we are delivering;
            
        

        
            Â·       
            
                our service providers, e.g. for managing or hosting services and/or underpinning technology for the Services we are providing;
            
        

        
            Â·       
            
                our business partners, to the extent you have purchased or expressed interest in a product or service of such a business partner, interacted with them or otherwise authorized the sharing of your personal information with such a business partner;
            
        

        
            Â·       
            
                subscribing, accrediting or professional organizations, e.g. for providing utilization information to organizations that provide you with access to our Services and/or sharing tracking and redeeming credits for professional accreditation;
            
        

        
            Â·       
            
                organizations involved in business transfers, e.g. to a purchaser or successor entity in the event of a sale or any other corporate transaction involving some or all of our business;
            
        

        
            Â·       
            
                other parties, e.g. as needed for external audits, compliance, risk management, corporate development and/or corporate governance related matters; or
            
        

        
            Â·       
            
                governmental authorities and regulators, as required under applicable law.
            
        

        
            
                Whenever we share personal information internally or with third parties in other countries, we have appropriate safeguards in place in accordance with the applicable data protection laws, including as applicable the EU Model clauses. As required under the applicable law, third parties are required to use appropriate safeguards to protect personal information, and they can only access the personal information that is necessary for performing their specific tasks.
            
        

        


        

        
        
            
                
                    FOR HOW LONG WE KEEP YOUR PERSONAL INFORMATION
                
            
        

        
            
                Your personal information will be processed to the extent necessary for the performance of our obligations, and for the time necessary to achieve the purposes for which the information is collected, in accordance with our data retention policies and the applicable data protection laws. When we no longer need your personal information, we will take all reasonable steps to remove it from our systems and records or take steps to properly anonymize it so that you can no longer be identified from it.
            
        

        


        

        
        
            
                
                    HOW WE PROTECT YOUR PERSONAL INFORMATION
                
            
        

        
            
                We have put in place an internal framework of policies and minimum standards across all our businesses to keep your data safe. In addition, we limit access to personal information by our employees, business partners, service providers and third-party service providers to a â€˜need-to-knowâ€™ basis. More specifically and in accordance with the law, we take appropriate technical and organizational measures (policies and procedures, IT security and others) to ensure the confidentiality and integrity of your personal information and the way it is processed.
            
        

        


        

        
        
            
                
                    WHAT ARE YOUR RIGHTS
                
            
        

        
            
                As a global organization, we operate in different jurisdictions which grant individuals different levels of protection in relation to the processing of personal information. We will honor your rights under the applicable law. To the extent provided under your local data protection laws, including the European data protection laws as applicable, your rights may include the following:
            
        

        
            Â·       
            
                Right of access (â€˜an overview of your personal informationâ€™): the right to get an overview of your personal information that we process.
            
        

        
            Â·       
            
                Right to rectification (â€˜correct your personal informationâ€™): if your personal information is inaccurate or incomplete, the right to ask us to rectify or complete your personal information.
            
        

        
            Â·       
            
                Right to erasure ('right to be forgotten'): the right to request that we delete your personal information to the extent permitted by the applicable law. In certain circumstances, it may not be possible for us to accept your request; for example, when the processing is necessary to comply with a legal obligation, or if the processing is necessary for the performance of a contract. In some cases, your personal information is necessary in order to provide the Services and if you do not provide such information to us then you may be precluded from accessing and using the Services or using certain Services features.
            
        

        
            Â·       
            
                Right to data portability ('transfer your personal information'): the right to ask us to transfer your personal information directly to you. This applies to certain personal information if processed by automated means and with your consent, or based on a contract you have with us. On your request, and where technically feasible, we will transfer your personal information to another party of your choice.
            
        

        
            Â·       
            
                Right to restrict processing: the right to request that we restrict or stop the processing of your personal information held by us for a certain period of time, or for an indefinite period. In certain circumstances, it may not be possible for us to accept your request; for example, when the processing is necessary to comply with a legal obligation, or if we can demonstrate compelling legitimate grounds otherwise.
            
        

        
            Â·       
            
                Right to object: the right to object to the processing of your personal information. The reasons for an objection should relate to your particular situation, and be related to processing based on the legitimate interest condition. We will then no longer process the personal information, unless we can demonstrate compelling reasons otherwise. In certain circumstances, you have the unconditional right to object; for instance, in the context of direct marketing activities.
            
        

        
            Â·       
            
                Withdrawal of Consent: the right to withdraw your consent to the processing of your personal information at any time; for instance, after you consented to us keeping you informed about our Services, you have the right to withdraw this consent at any time. Withdrawal of your consent will not affect the lawfulness of the processing of your personal data prior to the withdrawal.
            
        

        
            
                To exercise your rights (if applicable) and/or for any other questions about the handling of your personal information, we refer you to the 'HOW YOU CAN CONTACT US' section below.
            
        

        
            
                If you feel we are unresponsive or disagree with our data privacy practices, you can also file a complaint with your local Data Protection Authority.
            
        

        


        

        
        
        
            
                THE USE OF COOKIES
            
        
        

        
            
                We use cookies to optimize our websites and analyze website traffic. On occasion we may use third party cookies, notably social media plugins, to enable you to share ideas and information related to us instantly and for our own marketing purposes.
            
        

        
            
                Cookies or similar techniques (referred to collectively as "Cookies") are small text files or pixels, which might be stored on your computer or mobile device. Cookies may be necessary to facilitate website browsing and making it more user-friendly. Cookies may also collect information to analyze personal browsing behavior.
            
        

        
            
                We may use Cookies belonging to one of the four categories listed below.
            
        

        
            Â·       
            
                Strictly Necessary Cookies - these mandatory Cookies are needed for our websites to function properly.
            
        

        
            Â·       
            
                Functional Cookies - these Cookies add additional functionality to our websites. 
            
        

        
            Â·       
            
                Performance Cookies - these Cookies support analytic services that help us to improve our websiteâ€™s functionality and user experience.
            
        

        
            Â·       
            
                Advertising Cookies - these Cookies can be applied to collect insights, to issue personalized content and advertising on our own and other websites.
            
        

        
            
                If you do not want cookies to be stored, then you may turn off certain cookies described above individually or you can select the appropriate options on your web browser or in the cookie-tool provided on some of our websites to block or delete some or all cookies. Please note, however, that if you block some or all cookies you may not be able to use or access all or parts of our websites, such as being able to log on to member-specific areas.   
            
        

        


        

        
        
            
                
                    LINKS TO OTHER WEBSITES
                
            
        

        
            
                Our websites may contain links to other Wolters Kluwer or third-party websites, which may have privacy & cookie notices that differ from ours. We are not responsible for the collection, processing or disclosure of personal information collected through such other websites.
            
        

        
            
                We are also not responsible for any information or content contained on such websites. Links to other websites are provided solely for convenience. Your usage and browsing on any such website is subject to that websiteâ€™s own policies. Please review the privacy notices posted on other websites that you may access through our website.
            
        

        
            
                Wolters Kluwer may provide you with additional or different privacy notices, in specific instances, on how your personal information is collected and used for a specific Service.
            
        

        


        

        
        
            
                
                    ADDITIONAL INFORMATION FOR CALIFORNIA RESIDENTS
                
            
        

        
            
                In addition to the information provided in this privacy policy, additional information for California residents can be found here.
            
        

        


        

        
        
            
                
                    HOW YOU CAN CONTACT US
                
            
        

        
            
                If you have any questions about how we process your personal information or if you want to exercise one of your rights, you can contact us at 
            
        

        
            
                Wolters Kluwer Tax and Accounting North America Data Protection Officer:
            
        

        
            
                Email: 
                            
                                TAAPrivacySecurity@wolterskluwer.com
                            
                       
            
        

        
            
                Address:
            
        

        
            
                Attn: Wolters Kluwer Tax and Accounting North America Data Protection Officer
            
        

        
            
                Wolters Kluwer
            
        

        
            
                2700 Lake Cook Rd.
            
        

        
            
                Riverwoods, IL 60015 USA
            
        

        
            
                If you feel we are unresponsive or disagree with our data privacy practices, you also have a right, depending on applicable law, to file a complaint with your local Data Protection Authority.
            
        

        
            
                In response to a request, we might ask you to verify your identity if needed, and to provide information that helps us to understand your request better. If we do not grant your request, whether in whole or in part, we will explain why.
            
        

        


        

        
        
            
                
                    UPDATES TO THIS NOTICE
                
            
        

        
            
                From time to time we may update this Privacy & Cookie Notice or any other specific privacy statement. When making changes to this Privacy & Cookie Notice, we will add a new date to this Privacy Statement. This version is effective as of September 16, 2023. 
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